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Suite A

Hiawatha, IA 52233

DOCKET
NUMBFR. 2018 14 C

SC Bar Number:

Telephone: 319-294-6080

Fax:

Other:

Email: regulatory@entouchwireless.corn

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out corn letel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda

Emergency Relief demanded in petition expeditiously

gX Other: ETC Re ort

NATURE OF ACTION (Check all that apply)

Electric
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Administrative Matter
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Affidavit
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Answer

Appellate Review

Application

Brief

Certificate

Comments

Complaint

Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

Interconnection Amendment

Late-Filed Exhibit

Letter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out of Time

Prefiled Testimony

Promotion

Proposed Order

Protest

Q Publisher's Affidavit

X Report

Request
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Request for Investigation
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Resale Amendment
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Taritf
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enTouch

July 11, 2018

Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

Re: Docket No. 201514-C-Boomerang Wireless, LLC d/b/a cnTouch Wirelcss Annual ETC
Annual Compliance Report and FCC Form 481

Dear Ms. Boyd,

Boomerang Wireless, LLC d/b/a Life Wireless (Boomerang) was designated by the South
Carolina Public Service Commission as an Eligible Telecommunications Carrier for provision of
wireless Lifeline service. Pursuant to S.C. Code Ann. Regulations 5 103-690.1(B), Boomerang
submits its Annual Report for Designated Eligible Telecommunications Carriers with respect to

Lifeline services in South Carolina. A copy of the company's FCC Form 481 has been included.

This report has also been submitted to the Office of Regulatory Staff.

Certification of com liance with CTIA Consumer Code 103.690.1 B a

Boomerang Wireless, LLC d/b/a enTouch Wireless certifies it is in compliance with all

applicable service quality and consumer protection requirements and standards, including the
CTIA Consumer Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. 5

54.202(a)(3).LairR R

R.103-690.1 h 3 Unfulfilled Service R uests
RESPONSE: Boomerang did not have any unfulfilled service requests in South Carolina in

2017.
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R.103-690.1 b 4 Com laints o Trouble R rts er 1000 Handsets or Access Lines
RKSPONSEt Boomerang did receive one { I) complaint in 2017 at a rate of .1267 per 1,000

subscribers.

R.103-690.1 b Com lienee with A licable Service ali Standards and Consumer
Protection Rules
RESPONSE: Boomerang hereby certifies that it complies with applicable service quality
standards and consumer protection rules, as designated by the Commission.

R.103-690.1 6 Abili to Function in Eme en Situations
RESPONSE: Boomerang's Lifeline services remain functional in emergency situations.

Boomerang utilizes the extensive and well established Sprhrt and Verizon Wireless networks aud

facilities to provide Boomerang's mobile services. The Sprint and Verizon Wireless networks

are capable ofmanaging traffic spikes that may occur during emergency situations and can

reroute traffic in the event ofdamaged facilities. Om underlying carriers also have sufficient

back-up power to ensure functionality. Boomerang's customers receive the same functionality

as our underlying earner's customers do.

R.103-690.1 b Non-Incumbent LEC Local Usa e Plans
RESPONSE: Boomerang Wireless, LLC dba enTouch Wireless certifies that it offers a local

usage plan comparable to that offered by tlie Incumbent LEC ("ILEC") in the relevant service

areas. Boomerang offers rate plans that provides its customers with local usage capabilities.
Boomerang's wireless LifeHne offering exceeds those ofthe ILEC in that Boomerang offers
customers a certain amount of service fee ofcharge with no activation fee or monthly charge.

R.103-690.1 8 E ual Access to Lon Distance Carriers
RESPONSE: Boomerang hereby acknowledges that the Federal Connnunications Commission

may require it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area

IL 03-690.1 9 Number of Lifeline Customers
RESPONSKi As ofDecember 31, 2017, Boomerang provided wireless Lifeline service to 7,889
customers in South Carolina.

R.103-690.1 10 Lifeline Verification Surv or Certification
RESPONSE: Boomerang has subinitted a copy of the company's FCC 481 with the
Commission and the Office ofRegulatory Staff which included their certification.
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Ifyou have any questions regarding this filing, please contact me at (319) 294-6080 or
regulatory@entouchwireless.corn.

Respectfully submitted,

Kim Lehrman
President
Boomerang Wireless, LLC d/b/a enTouch Wireless
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Page 1

&010» Stud Area Code

&013& Stud Area Name

249919

sere&sees use«less LLC

&020» Pro ram Year

&030& Contact Name: Person USAC should contact
with uestlons about this data

3919

«033& Contact Telephone Number: 11929«sess e e.

Number ot the erson.ldentuled ln data gne &030&

&039& Contact Email Address:
Email ol the erson identified ln data gne «030&

Form Type 54.«22

Page 1
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p ~ s

«010& Study Area Code

«013& Study Area Name i s

&020& Program Year

&030& Contact Name- Person USAC should contact regarding this data

«035
Contact Teleplione Number - Num bedof person Identified In data Ene

&030&

Contact Emag Address - Emag Address of person Identgled'In data Ene

&030&

Select from the drop down Setto Indicate how you would gke to report

voice complaints (mro or greater) for voice telephony service rn the prior

calendar year for each service area In which you are designated an ETC for

any facilities you own, operate, lease, or otlurwlse utglte.

&410» Complaints per 1000 customers for flzed voice

«420& Complaints per 1000 customers for mobgevoice
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c900& Does the fging entity offer tribal land services) (Y/N)

c910& Tribal Land(~) on which 5TC serves

c910& Tribal

government

gngagement Dbagatlon

Name of Attached Doaunant

llyou company \ rms Tribal lamb, pbaur ssbct Ives No, NA) for each thats tmm

t confirm ths status rwwdlwd an the attached pDF, an ans 910,

dam nstrates coongnatbn with the Twist Dnemm ant ouwuant to

554515I~)(5)lndud c

c921& Nemfs sstmssmanl snd deployment planning wgh a focus an Tdbsl

commungy anchor Insdtugone.

c921& Feaslbglty and sustslnabglty planning;

c923& Msrkedng semlces In s cultutagy sensltlve manner;

c924& Compgance with Rights of way processes

c915& CompgancewlthLandVcepermlttlngreoulrements

«929& Compbance with Facgltlet gltlng relet

c921& Compgance with gnvtronmental Review procemes

c9ID compgancewlth culturalpreservstlonrevlewprocasses

«929» Compgance with Tribal gutiness and Uccnslngreoulremenw.

Page 1
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c010& Rud Ares Code

c013& Etude Area Name

&010& Pro m Year

&030& contactName-Persan USAC ahould contamre srdlna this data

c035& contactyelephoneNumoec.Numherol emonldentlfledln date Dna&030» Nostra c ~.
c033» contact Emap Address-Emaiolddressof enon Idcntlfled ln data ane c030&

c1000& Votes services rate comparahalty certltlcatlon

&1010& Attach detayed descrlptlon tor volte senrlces mte
comparahpltycompasnce

Name of Attached Document

&1010& aroadhand comparahplty certification

&1030 Attach detaped descrlptlen for broadband
comparahalty comppanee

'Name of Auached Document

page a
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Page 9

(3900)'fftp (Wstdafgb~l ~

«010& Stud Area Code

cotg& Stud Area Name

&010& Program Year

«030& Contact Name- Permn USAC should contact re ardlng this data

sl

Jtv Rm c

&033& Coiltsct Tele one Number. Number of person Idendfledln data line «030& ttmr«r

&039& Cooks«I EmalfAddress-Emsg Addressofperronldentlfled In data gne «030& t ., e t

&1100& CertlfywhethcrterrestrlalbackhaWoptlonsaxlm(y/N)

«3330» Rests aeiect ttm approprmta response (yew No. Not Appacable) to condnn me

repmgng canler offers bmadband service of al least I Mbps downstream snd 239 kbps

upsaeam wtmln me supported area pursuant to 9 3«.3tS(9).

Ataska Plan rate«d«etum certlPcatlon (yas. no, or not apageable) of

comp Eence with approved performance plan.

Page 9
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Page 10
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N(EAI .Ill~,' ll b5 I5(Y

&010& Stud Area Coda

&015& Stud Area Name

cO?O& p ram Year

«030& contact Name - pmnoolJEAcshou(d ccmtast re ardlng this dam

c035& Cornact Tale hone Number-Nunlbero( erson Identified ln data Ene «030& smss rrr

c030& Contact Emag Address ~ Emag&hlressof mon ldentgled ln data Ene &030&

&1210& Terms N Cond(dense(vena TelephonyUfegne Pmns

&1120& Link to Pubgc Webslte HTTP m r rr

Natal& efAmrched oncnmarl

'please checkthase bmes below t congrm that the an cbul decem t(sl, on Ene?210,

or the w belle loud, on 0 no 1120, conudns the reoulred Infomwdon pumuant to

3 54,422(a)(?I anno I r porting for Eyes calving

low&acorns

suppon, car lars must

ennuagy rmem

&?223» Infonnadon dmmlblng the terms and conditions of any vohe
telephony senrlce plans offered to Llfegne cubserlbers,

&1222& Detagsonthenumberofminutes provided aspartofthe ptan,

&1223& Addltlonal charges fortog calls, and rates for each such plan. gg
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Pld 11
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Select the appropdate responses below (yes, No, Not Appgcable) to note compgance as a recipient of frozen High Cost support, High Cost support

to offset access charge reductions, and'Connect America Phase 3 support as set forth in 47 EFR 54.313(c),(d),(e). The information reported on this

form and in the documents attached below Is accurate.

&2015& 2016 and future Frozen Support Certiflcatlon 47 CFR 5 54.313(c)(4]

Price Cap Carrier Connect America ICC Support (47 CFR 6 54.313(d))

&2016& Ceruflcatlon support used to build broadband

Connect America Phase 0 Reporting (47 CFR 3 54.313(e))

&2017A& Connect America Fund Phase II reclplent7

&2017C& Total amount of Phase II svpport, if any, the price cap camer used for

capital expenditures in 2017.

&2013& Attach the number, names, and addresses of community anchor

Institutions to which the carrier newly began providing access to
broadband service In the preceding calendar year - 54 313(e)(1) lg)(A)

Name of Attached Document Listing

Required Information

&2015»,Reclplern certifies that It bid on category one telemmmunicatlons and

Internet access senllces In response to all FCC Form 470 postlngs seeking

broadband service that meets the connectlvlty targets for the schools and

gbrarles vnlversal service support program for eligible schools and

libraries located within any area in a census block where the carrier Is

receiving Phase II modeldsased support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries In

urban areas for comparable offerings -54.313(e)(1)gl)(Q
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&ala& Study, Ares Code

&015» Study Area Name

«Oam Program Year

&OSO& Contact Name - Pe»on USAC should contart regarding this data

249019
Boomerang Wiieless LLC

2()19

Julia Redman-Carter .

«035» contact Telephone Number- Number of parson Ident%ed In data gne «oso& 3192946080 ext.

&oss& conmct tmag Adam»-smaanddmss w penonldanueadh dam sna mso regniatorygpentouc)twi reless. corn

CAP alg neporung

(3008A) Please indicate whether new locations were deployed during the prior calendar year. (Yes/Itol

(30088) Please enter the number of new locations deployed in the prior calendar

year associated with each of the fogowlng speed tie».

(300881) Number of newly bugt locations with access to broadband speeds of at least 10/1 Mbps but

less than 15/3 Mbps.

(300882) Number of newly bugt locations with access to broadband speeds of 25/3 Mbps or higher.

(3008C) Please provide the percentage of deployment across the entire study area.
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Oto

ots&

Study A ~ Code

suidii Asians io Boomeran (4' ess LC

colo&

ctao&

Emgram Yssr

G tact Rains - Psnon USAC dwuld co lect rag rdlng this data

2019

Julia Redman-Carter

diss& c tedTelephone Num&sr-Numaerof osoon Idsntlesd In data e a waco 31929460 3 0 ert,
regulatoryeentouchwireIess . corn

contact Email Add m ~ Em IIAddmss wpe n Iosnte d In data ans cosa&

Select from the drop down menu or check the boxes below to note corn pg ance with 54 313(f)(1). Privately held csrdiers must ensure compRsnce with the

financial reporting requirements set (orth In 47 CFR 54 313(f)(2). I further certify that the Information reported an this form and In the do cuinents

attached below ls accurate.

(3009)

Progress Report on 5 Year Plan

Carrier ca wig as to 54318 W (1) 011)

(3010A)

(30106)

(3012A)

(30128)

(3013)

(3014)

cartglcatlen of pubsc Interest obsgatlons (47 cFR 8

54318W(1)(I))
please Provide Attachment

Community Anchor Institutions (47 CFR 6

54.313W(1)30)
Please Provide Attachment

la your company a privately Held RDR ca mar (47 cF R

6 54488(i)(2))
It yes, does your company 6 le the RUE anno a I report

Name of Attached Document Ustlng Required
iiiforriiatioii

Name of Attached Document Ustlng Required

Infoniistlori 0 0(Yes/No)

(Yes/No) 0 0

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

Please check these boxes to confirm that the
attached PDF, on line 8017, contains the mqulred

Information pursuant to 5 54.313(l)(1) compgance

requires:
Sacnunic copy of their annual RUS reports

(Operating Report for Telecomrnunhatlons
Borrowers)
Document(s) with Balance Sheet, Income Statement

and Statement sf Cash Flows

If the response Is yes on Sne 8014, attach your

company's RUS annual raport and ~ 3 required

documentation
lf the response Is no on Ihe 8014, Is your company

~uditedy
If the response ls yes on Sna 8018, please cha«k the
boxes below to conRrm your submission on Sna

8026 pursuant to 5 54S13(f)(23 contains:

Either ~ copy of their audited Rnancial ttatemant; or

(1) ~ Rnandal report In a format comparable to RUS

operating Report for Telecommunications Bonuwers

Document(s) for Balance Sheet, Income Statement

arid Statement of Cash Flows

Management letter and/or audit opinion issued by

the Independent certified publjc accountant that
perfomied the company's Rnandal audit.

U the iesponse Is no an Sne 8018, ulema check the

bcues below to confirm your submlmlon on line

te26 pursuant to 5 54 s13(f) (2), contains
Copy ef their fina nd el statement which has been
sub)ect to review by an Independent certified pubgc

~ ccountsnt; or 2) ~ flnanci ~ I report In a format
comparable to RUE operating Rcport for
Telecomniunlcations Bonuwem

underlying Information subJected to a review by an

Indapa d ntc rtigedpubgcaccount t

Name ol Attached Document Using Required

Information

(Yes/No) Q Q

(3024) Underlying Information subJected to an oificer

cartlflcatloii.

(3025) Document(~) with Balance Sheer, Income Statement

and matemant of ash Flows

(3026) Attach the works hest 8 sting required Information Name of Attached Document Ustlng Raqulred

Information
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(3022) Sevenue

(3023) Dnaletnld BeNN5ea

(3023) Net Intotne

(3030) Telephone Plant In Service (TPI3)

(3031) Total Abate

(3032) Total Debt

(3033) Total Pnuitv

(3034) Dlvldenda

Page 14
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sw ss

MB"C

&010& Stud Area Code

&015& Study Area Name

&030& pro am year
&030& Gmtact Name- PemonAISAC should contact regarding this data u
&033& ContactTele honeNumber-Numberof emonidentlfledindatagne&030&

&039& Contact'Enmg Address- Emag Address of person ldentglcdln data gne &030&

4003 Rvre! BwmrBmrld Irperh lant

Authorized Rural Broadband Experiment (RBE) redplenls must address the certification for pubgc Interest obggatlons and provide a

lht of newly served community an c hm&ns tltutlons.

publk Intercsc obggatlons -Fcc 14.99 (paragraphs 10-19, yg)

Please address Une 4001 regardlng corn pgance vdth the Commhslon's pubgc Interest ebggatlons. Ag RBE participants must provide a

response to Uris 4001.

4001. Rad pl ant cert dies that It b offering broadband meeting the requisite pub gc Interest oh 9 gati one consistent with the category for

which they were selected, including broadband speed, latency, usage capacity, snd rates that ara reasonably comparable to rates for

conrparsble offerings in urban areas.

communltir Anchor In adtutl one
- Fcc 1409 (paragraph 39)

4003a. RBE participants must provide the number, names, end addressesof community anchor institutions to

whkh they newly deployed broadband service In the preceding calender year. On this gne. please respond

(yes- attach new community anchors, no -no new anchors) to Indicate whether this gst wgl be provided.

If yes to 4003A, please provide a response for 4003IL

4003ts Provide the number, names and addresses

of community anchor Institutions to which the
redplent newly began providing access to
broadband vendee in the preceding calendar year.

Name of Attached Bocument Ustlng Required Information
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ru& is

I

gI

I
ago )I

)II)r,
'

&030&

&015&

Stud Area Code

study Area Name.

&020& p ram yaaf.
&030& contact blame - person 0she should c5oxast regarding this data

&035& Contact Telephonenumber- Number of erson ldentmed in data gne &030&

&039» Contact Emag Address - Fmag'Address of person Identified ln data gne «030&

5005 Alaska Plan

(5010) Do you participate In the Alaska plany (yes/No)

Please Indicate whether any terrestrial backhaul or other satellite backhaul became

(5011) commerdagyavagablelntheprevious calendar yearln areas prevloustyserved

exclusively by perfonnance-Smiting sateglte backhaul.

(yes/No)

(5012)

lf the figng carrier Identltled In Its approved perfume neo plans that It rages exduslvely on

sateglte backhaul for a certain porlton of the population In Its sendce area, Indicate whether

any terrestrial backhaul or other sateglte backhaul became commerdagy evadable in the

prevlolus calendar year In areas that were prevlolusly served exclusively by sateglte backhaul.

(yes/No)
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Page 17

«olm stud Arse code

&015& Stlld Ares Name

&010& Program Year

&030» contact Name. person usAO should contact rc srdln this data

3&9819

boone a g ul.setess Sbc

8019

tulle neda -cacus

«035& crmtsct Tele hone Number-Number of mon Identlfled In data gne &030» 31519&6oso ext.

&039& ContsctgmagAddress ~ gmag Address of rson IdentlAed In data gne &030& ca taco ncouch& ateea, coe

TO BE COASPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 flUNG ANNUAL REPORTING ON ITE OWN BENAlp I

Certihcatlon of Officer as to tha Accuracy of the Data Reported fur tha Annual Reporting for CAF ur U Recipients

I certW that I tm an omcar of th8 raporgng carrier: my resp on 6m mlles lndu de mlsurlng the accuracy of me annual rcportlng requlr em entt for universal mrvlca support

red plants; and, to the best of niy mmw ledge, the Information rap oned an this form and In any etta chmenm ls accurate.

Name of Ae onln carriers aoo wrsn9 ulsslees 110

Signature of Authodted Omcer:

printed name of Authorised omccn m~ctav ~~
Itis or posltlon of Authorised DNcerl vases rt

07/06/3018

ele honenumberofAuthorhedoNmn 31957s1679 exr..

stud Araacodeofne ortln carriers 149819 flin Due Data for thlscormt 0 r/16/3619

p noasnalhaym tl»anise statements on Ibis lorn can be pe hued byfns orforhhun umlcr the communl trans An of 1834, 47 us c. Is 501, 503th), oranc orlmprlu n nt

u d rTltlelsoftheunlt dsutesmdc,tsu.s,cf toot

Page 17
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Psge 19

C4rtglcdlenu
EiQo

Ibs ",

WsspD wt I«&

&020& Nu Ares Coda

«025& Stud Ares Name

«020& 9 rsm Year

«030 contact Name - paten UEAc shovld contact ardln mls dam

24901II

goonusmm Olzeless I LC

2019

sulfa ned«en-cart

&D35& rtontaaT I one Number. Number of mon Identltled hl data Sne «Mc»
3192946090 c C.

&039& contsrt Emes Address ..Emeo Address of rton IdeotNed In data bne «030& re9ulatozyea touctwlretess.o

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT Ig FILING ANNUAL REPORTS ON THE CARRIER'5 BEHALN

Ccrtlflcatlon of OfRcer to Authorixc an Agent to File Annual Reports for CAF or U Redplents on Behalf of Reporting Carrier

I cwtlty that Pterus of Agent la aulhortzed Io submit the Infonnatlon mpmmd on behalf of the reporgng canter. I

allo certif that I am an oglcer ot mo reporgng carrlert my roeponelbgglee Include ensuring the aecuraey of the annual date reportlno roculmmente provided to me aumorlsed

~gent; end, to Iha best of my Imowfedos, me reports and data provided to Ihe aulhortzod agent ls aceurato

Noma ol Authorized ano

Non&!sfne Ce Irl~ '

eter4 of Auth«strad DN«4&.

P Inted,name of Authorized Dmcer:

e or amon ofAuthorized DNcen

el g hens number ofAuthorized D foes r'I

Stir Allo Cm!4 Ot A rtll Dtllulr'gln DueDateforthl~ form;

Date:

p«ronr IUmsywsgauM slate ts thlst«mc 9 pu Idwlbyfme mrtutu und«to comm I tl nrnrtofl034,47us,cN502.5031bl, h «I pd&mm t
uM«tumls«theo md tot«ross,1suac I INIL

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlted to Fge Annual Reports for CAF or Ll Redplents on Behai( of Reportlng Carrier

I. Ss agent for the rap«tins conhr, corNy that I am aslborlzed to I brit th 4 annual repons f«univ«sat smvtce tupport rect plants on behalf of Ute raponmg mrtlerl I have pnwlded

the data reported herein based an dato provided by the r op orUng owl sr; and, to the best ol my hn owl edge, the In for magna reported herein ls emu«to

N&m dne In Cerrler:

NsmaotAuthonred nt Nrm;

Sl store ofnuthorliad ntoiEm I conf ent,

NameofAu!hurtled ntgm el

tie or Itlen ofAuthorlzad ntor Em I of ent

ele onenu berofAuthorlzed ntortm o eot nt:

Surd A«SCode othe n Ctr1st'gl DueDstsforthlsform:

noes Ih dbvs ortorfett und thecomm nrmtlonrrutof1934,4705cs5542,503(bl,wsn orl pris nmemu d«YIU

Is« the Urtted Nato Drtn 14 0.Lc 9 INL



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
20

7:29
AM

-SC
PSC

-2018-14-C
-Page

23
of36

A~chments



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
20

7:29
AM

-SC
PSC

-2018-14-C
-Page

24
of36

~nTouch

FCC Form 481
Section 500 — Service Quality Standards 6'6 Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer

protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless

(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's
Coasumer Code for Wireless Service.

l. Boomerang discloses rates and terms of service to customers at the time service is initiated.

These same terms and conditions are posted on Boomerang's website at
www.entouchwireless.com.

2. Boomerang provides service availability information on their website at
www.entouchwireless.cpm.

3. Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibiIity.

4. Boomerang's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration ofplan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

6. Boomerang customers are provided options if they exceed the number ofminutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local

retail establishments and through customer service. 'Plan descriptions are available on the

company website at www.entouchwirel'ess.com.
7. Booinerang's toll-free customer service number is 866-488-8719. Customers can reach

customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at su ort entouchwireless.com or by US maiL This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

8. Boomerang responds to all consumer inquiries and complaints received f'rom government
agencies within 30 days.

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive fee
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by "Opting Out". If a subscriber chooses to decline fee
notifications they will receive only those Lifeline notifications required by the FCC such as

the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

en roach Wireless powered tsy Boomerang Wireless
P.O. Box 37 Hiawatha, tA 52233 enrovchwireless.corn 8664888719
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inTouch
iowa eo s aoO RR NO w 4ELIISO

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency

situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing

service to its customers through the use of facilities obtained from other carriers, it is able to

provide to its customers the same ability to remain functional in emergency situations as currently

provided by the carriers to their own customers, including access to a reasonable amount ofback-up

power to ensure functionality without an external power source, re-routing traffic around damaged

facilities, and the capability ofmanaging traffic spikes resulting &om emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure

functionality in the event of a loss of power or network functionality. Boomerang's support
facilities are housed'n a carrier-class data center with fully redundant power and HVAC, a

controlled temperature and humidity environment, fire-threat detection and suppression, year-round

critical monitoring, and secure access with biometric security. The facility features redundant

generators and redundant fiber optic connectivity. The data center is a reinforced concrete building

located in a secure area and collocated with the area electrical generation plant. All systems within

the facility are implemented on redundant servers, each with redundant data network and power.

entovch Wireless powered by soornerang Wireless
P.O. 8ox 37. Hiawatha, IA 52233 enrouchwirelesr.cam 8664888719
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cnTouch

July 11, 2018

Jocelyn Boyd, Chief Clerk of the Commission

Public Service Commission of South Carolina

Synergy Business Park, Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE: Order No. 2012-787-Certification of Compliance with CllA Consumer Code for

Boomerang Wireless, LLC d/b/a enTouch Wireless

Dear Staff:

On October 24, 2012, the Public Service Commission of South Carolina issued an Order designating

Boomerang Wireless, LLC d/b/a enTouch Wireless as an eligible telecommunications carrier ("ETC") in

the state of South Carolina.

in compliance with South Carolina Commission ETC annual reporting requirements, Boomerang

Wireless, LLC confirms that it complies with the Cellular Telecommunications and Internet Association's

(CTIA's) Consumer Code for Wireless Service. In addition, Boomerang Wireless, LLC provides by

attachment the advertising material required to be submitted annually.

Please do not hesitate to contact me if you have questions or concerns.

Respectfully submitted

iqm Lehrman

President

Boomerang Wireless, LLC
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enTouch
oowsaso sv soouaosua wtaabcss

ENTOUGH LIFELINE APPLIGATION - SOUTH CAROLINA
Lifeline Self-Certification Form jto enroll in the Lifeline program you need to complete this form. ff you need help
call 844.891.1800 or visit wwwentouchwlreisea.corn The information Is used to carefy with the Federal Communications Commission
that you are pargclpasng in Lifsgns with us.

Lifeline Senrice D/sclosure f Lgdtne Is 1 gcvernmsnl assistance program and wigfugy making false statements to obtain
the benefit can result Irr ilnes, hnprhonment, dthenmiiment or being barred fram the program. Only one Ufegne beneat Is available per
household. A househokf la defined. for purpcsss of ee Ufocne program, as any Individual or group of Individuals who live together at
the same address and share income snd expenses. Violation cf Ihs one per household limitation constitutes s vlch5cn of the Federal
Communications Commission'o rules and w!5 result ln your de-enrollment from the program. and Lifsgne Is a non-transferable beneet
and you may not transfer this benefit to sny other person. regardless lf Ihey qusgfy for Ufellne.

I ~NJ
I CTHE:

', HAPP'L

'HEPG HELC:Pit'Llu'gee'T'TTIEHaPPL'lC'Aatemhv'„Two -!Sdgt'::afhv}:

I, cr another member In the household including children,
participate in the following public assistance programs:

CIRCLE ONE:

Supplemental Nutrition Assistance Program (SNAP)

Supplemental Security Income (SSI)

Medicaid

Veterans Pension or Survivors Benefit

Federal Public Housing Assistance (FPHA}

Vcu msy C uo lily
thmush Pubes

Assistance
Pmsmms

Thrcngn
Household

Income

ivly househcid income ts at
or below 1559S of the federal
poverty guidelines for 2017.
I provided documentation
confirming my household
Income level. Circle ¹ of
People in Household.
fsuo raCCP pu Sumcvru rxwmn
SIC cmmmw ncobc puksrsvd

1 of People Maximum
In Household Annual Income

$18,281
$21,924
$27,567
$33,21 0
$38.853
$44,496
$50,139
$55,782

Rcloacnship to Porttcicent

Documents Rwawxrd for Certification

usnvr of person psl Jcltts!klo

I certify that the pouon demonstrating
pro9 om pomclpstion iso m mbcr
of my bousehcld.

Q I cenlfy that the person name an the
pomup lion docwse botel lo not
already Iecoivlne s Ufotlne discount.

if you do not ocrtlcioste in one of these crogrwns but someone In your household does:

ct um or bbcum cube LI Lj

Festuffaydytutcrypgots ~u" & +'5500Tffifnl*IIPPlatL 4 v ."- .m.~ a

YOU WILL NOT QUALIFY

FOR THE LIFELINE

PROGRAM IF YOU DO NOT

HAVE COPIES OF YOUR
GOVERNMENT ID AND
ELIGIBILITY DOCUMENTS
SENT IN WITH YOUR
APPLICATION.

Choose one of the
following plans. This plan
will be reloaded to your
p'hone monthly as long as
you are eligible & certified.

Talk I Text Units

t.peal Caih

Nsihnal Ltmg Distance

Voicemsg

Nationwide Text

Free 411

Data Enabfed tuocmm 4 Fmay

Carry Over Month to Month

500 Voice /100 Text

'I Due

100(i Text= I ild'n.f

50&ha
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N T AL ALL GREY BOXES TO COMPLETE APPLICATION

Multiple households sharing an address:
Snit) I hereby certify that I reside at sn address occupied by mulgpie households, Inaudlng adults who do not contribute Income to my household snd/or share In my household's
exDenses, end I wgl complete a separate additional form.

Activation and usage requirement dlsdosures: This service ls a prepaid senrice and you must pemonagy acdvate It by diapng 611 from your handset. To keep your
account active you must use your Lfregne semlce at leesf once during any Sgdeypened by complet/ng sn eutbaund cell, sending a tart message, using your mobge
broadband connoctian, purchasing additional minutes cr data from enTouch Wkelcsa answerfng en fnurormd call from srrmeone other then enTouch Wireless, or by
respendlng to e direct contact from en touch wiroless condrnnlng that you want ta continue receiving Ldeline swv/ce from enTouch wireless. If your service goes unused
tor 30 days, you will no longer be ssglble for Ufegne benefits and your service wgl be suspended (agowing only 911 calls and calls lo enTouch Wireless's customer care centwj
subject to a 16-day cure period during which you may use the service (as descdbed above) or contact enTouch Wireless to confirm that you want to corrtlnue receiving Ufegne
sen Ice from enTouch Wirelesm

(lniq I hereby certify. under penalty of perlury, that I have read and understood the disclosures gated above regarding ectlvagon and usage requirements.

Authorlzatlonst
(lniq I hereby authorize enyouch wireless to access ony records required to vorlfy my statements on this form snd to consrm my eggibglty ter the Llfesne program. I also
authonzs enyovch Wireless to release any records required for the administration of the Llfegne program (name, telephone number, addnsse, date ot blnh, last 4 digits of SSN
or Trfbal ID Number, amount of suDport being sought, means of qualification for suprmrt. snd dates of senrlca initiation and termination), including to Ihe Universal Service
Adminlstradve enTouch Wireless, to be used In a Ufelrne database and to ensure the proper administration of the Lllegne Program. Failure to consent will result In denial of
aenllce.

(rnit) I understand I have the right to enroll in the Llfegne service using nonelecoonb methods. I further understand that I have the right to withdraw this oonsent et any time prior
to activation of my service. enTouch Wireless has advised me that I may request a paper copy ot my contract end associated fess by caging 6 i 1 Irom my wireless handseL

(Inlt) I hereby authorize anyouch Wireless to send text messages to my enTouch Wireless provided wireless number about my Llfelirie benefit. Text messages sent by enTouch
wireless will not decrement my avagable wkeless minutes or texts. standard voice. data and text rates wgl apply to es messages to snd from anyone other than enTouch
Wireless.

(Inlt) I acknowledge that I sm providing the Information I have Induded in this appgcatlon to CGM, LLG and further authorize CGM. LLC to receive and use my lnformadon
for enrogment verification and waste, fraud snd abuse mitigation purDoses. Addltlonagy. I authodzs CGM to receive and use my historic Ufegne wuogment information for
enrogment verification and waste, fraud and abuse mitigation purposes.

Additional certificationst I hereby cenlfy. under penalty of perjury, that (Initial for each statement to which you csrglyj
(inlq I meet tha Income-based or Drogram-based e0glblgty criteria ter receiving Ufegne service and have provided documsr tatlon of egg lbgity It required.

gnitl I hereby cwtify that I participate In the fogowlng program (Llfegne program name ex: TennCare (Medicaid)j.

gnlq I wsl notgy enTouch Wireless within 30 days If for any reason I no longer satisfy the criteria tor receMng Llfegne including, as relevant, If I no longer meet ths Income based
or program-based eggibsay criteria, I begin receiving moro than one Lifsgne benefit, or another member of my household Is mceiving a Lifegne benefit. I understand mat I may be
subject to penalties 4 I fall to follow this requirement.

Snit) I am not gated as a dependent on another Dersorts tax return Unless over the sge ol 60).

Snit) The Resldentwl Address gated above Is my primary residtmce, not a second home or business.

Snit) If I move to a new address. I wgl provide that new address to en Touch Wireless within 30 days.

Snit) I acknowledge that providing false or lraudulent Information to receive Llfesne benefhs Is punishable by law.

r (inlt) I acknowledge that I may be required to re-certgy my continued elrglbslty for Ufeline at any time, and my Iagure to re-certgy as to my continued esglbglty wgl msult In
dewnroflment and the termination of my Ufegne benepts.

gnh) The Information contained In this certification torm is true and correct to the best of my knowledge.

gnltl I reside on Fed crazy recognized Tribal lands or Hawaamr Home Lands (only applicable to snrogmants In Hewalb.

gna} I certify that the Individual named on the documentation used to demonstrate Drogram participation or Income egglbqlty Is part ot my houssholtL

Snit) I cenlfy that the Individual named an the documentation used to demonstrate program partldpation or Income egglbpty Is not already receiving a Llfegne subsidy.

gnltl I certify that my household wig recekre only one Ufeline service and, to the best of my Imowledge. no one in my heusehofd, Including myself, Is receiving a
Ufogne-supported service from any other landgne or wireless smvlce provider.

Ilniq If enTouch Wireless gn de that I am already remlvlng a Ufegne discount benent from another provider, I agree that I want to transfer my Ufegne discount bsnsat fram that
Ufellne provider to en Touch Wireless. I understand that once the transfer ls complete. I will lose my Lsellne Program benefit with any other Ldegne provider from which I am
currently receiving e Llteane discount. enTouch Wireless has explained to me and I understand that I may not have multiple Ufegne program
benepts wqh the same or dglsrent providera

gnn) If I am subject to a bensat port freeze with another Ufegne provider and I am transferring my twnetlt to enTouch Wireless pursuant to an exception to Ihe benefit port freeze,
I understand that I am not required to pmvlde proof of epgibglty for Ufepne until the end of my port freeze, but I consent to Dmvldlng such pnmf of eaglbigiy to enTouch Wireless
at this trna.

By my slgnotma Immediately bslowzl hereby cergly, under penally of perjury, that the Information Included In this certification form Is true end correct to the best of my knowledge.

See page 3 for the
~

We may not be able to complete processing your
Lifeline Household Form. I application if you do not fill out this section.

YOU ARE DONE SIGN ANO CATE BELOW TO COMPLETE YOUR FORM. MAKE SURE YOU HAVE SIGNED
STEP 5 ON THE NEXT PAGE TO ENSURE THAT WE CAN CO61(PLETE PROCESSING YOUR LIFELINE APPLICATION.

Axpl 'v:I" ~ r ",,, "rr: 'VT 1 a"4Y """'~ O

enTouch MAIL US YOUR APPLICATIOIr & SUPPORT DOCUMENTATION:

enTCUch Wireless - 955 Kacena Rd, Ste A i Hiawatha, IA 52233
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l h el to compfelefuocessfcgxour sppllcsllon ifyou do pot fill outlhls secrlop.

Lifeline is a government program that provides a monthly
discount on home or mobile telephone services. Only ONE

Lifeline discount is allowed per household. Members of a

household are not permitted to receive Lifeline service from

multiple telephone companies.

Your household Is everyone who lives together at your address
as one economic unit (including children and people who are not
related to you).

The adults you live with are part of your economic unit if they
contribute to and share in the income and expenses of the
household. An adult ls any person 18 years of age or older, or
an emancipated minor (a person under age 18 who is lega1ly

considered to be an adult). Household expenses include food,
health care expenses (such as medical bills) and the cost of
renting or paying a mortgage on your place of residence (a

house or apartment, for example) and utilities (including water,
heat and electricity). Income includes salary, public assistance
benefits, social security payments, pensions, unemployment
compensation, veteran's benefits, inhentances, alimony, child

support payments, worker's compensation benefits, gifts, and
lottery winnings.

Spouses and domestic partners are considered to be part of

the same household. Children under the age of 18 living with

their parents or guardians are considered to be part of the same
household as their parents or guardians. If an adult has no
income, or minimal income, and lives with someone who
provides financial support to that adult, both people are
considered part of the same household.

You have been asked to complete this Worksheet because
someone else currently receives a Lifeline-supported service
at your address. This other person may or may not be a part
of your household. Answer the questions below to determine
whether there is more than one household residing at your
address.

1. Does your spouse or domestic partner (that ls, someone you
are married to or in a relationship with) already receive a
Lifeline-discounted phone7 (check no if you do not have a
spouse or partner)

'If you checked YES, you may not sign up for Lifeline
because someone in your household already reoeives
Lifeline. Only ONE Lifeline discount is allowed per
household.

If you checked NO, please answer question ¹2.

2. Other than a spouse or partner, do other adults (people over
the age of 18 or emancipated minors) live with you at your
address'

A. A parent

D. An adult roommate

YES NO

YES NO

YES NOB. An adult son or daughter

C. Another adult relative YES NO
(such as a sibling, aunt, cousin, grandparent, etc.)

YES NO

E. Other YES NO

~ If you checked NO for each statement above, you do
not need to answer the remaining questions. Please
initial line B, below, and sign and date the worksheet.

~ If you checked YES, please answer question ¹3.

. If you checked NO, then your address includes more
than one household. Please initial lines A and B below,
and sign and date the worksheet.

~ If you checked YES, then your address includes only
one household. You may not sign up for Lifeline
because someone in your household already receives
Lifeline.

3. Do you share living expenses (bills, food, etc.) and share
income (either your income, the other person's income or both
incomes together) with at least one of the adults hated above in
question ¹2'I

YES NO

Please initial the certificatione below end sign and date this worksheet.

A. ~ I certify that I live at an address occupied by multiple households.

B. ~ I understand that violation of the one-per-household requirement is against the Federal Communication
Commission's rules and may result in me losing my Lifeline benefits, and potentially, prosecution by the United
States government.
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~nTouch
NLAD NON-TRIBAL MARKETING MATERIALS

Flyer - Brd x 11 tB&W and Color)
Poster-11 x17

www.entouchwireless.corn
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enTouch
NLAD NON-TRIBAL MARKETING MATERIALS

Ofter Banner (Sngtishl - 72 x 36

Offer Banner (Spanish) - 72 x 36

www.entouchwireless.corn
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enTouch
OW O " MOO MOI O fe Wilt OO NLAD NON-TRIBAL MARKETING MATERIALS

EMITIOA POR EL GOSIERNO

PARA SL PRDDRAMA: PCR SJENPLO.
SNAP, MEDICAID, eal, FPNA, PENSION DE
VSV BRANDS 0 BSNSFIDICB DBL BEN BFICI ARID

YOU.WILLJJOTAGUPLIPgoFOR TNO LIFELIUg EROGRAM IF„YOU
Do NOT 847E'VOUS GOVgRNMENTOlo ARD ELVGISRPV

4"OOOO MENTS VVITN'VVOFTTD APT'LY FOIYTHELIFEUNEt!EOEFIT.

NO,CALEICARA'PARA EL PRPGRAMA LIFELINE SINOVIERE r ',

'CON USTED SOIODNTIB'CACION EMITIDSr'EOLEL GOSIERNIP
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You Will Need Banner - 24 x 48

www.entouchwireless.corn
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Placemat - 24 x 15

www.ento
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8tate Commlaalon Contact:
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Welcome Insert fFfon5 - folded to 5.5 x 4.25
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Follow those osay steps to get st Itsd. We will help you get started, answer
nosedone and give options ta pumhase morn Ingr, tart or danu

enTouch

Acoveto phone cay 3 I 847 I csag before toadng evelrt
to activate

Phono Numben 'mur phone number Ia i~ted an O
inside of lhe battery door and chcied on Ihe oulsklo
sucker of the bsg you received ymir phon m.

Foie BNN rsr Ycu got lfoo aweless NMN{y fforrr
Uloano. 3 nrgrrfrns van/ by suite{ MlfttflM, Nsts, tfrvis,
and data wgl svlomatlcasy ngosd on your enntverswy
detrs

Keep Acgvw M ks e cay on your phono mgufwly ta
keep plan sml e. No use In 30 days mey desehats
ycu device.

Cbook Bslamat Dict 611 on yo Utslfr Phon .
Pr I to hoer mdanca.

Year Phone Company lo orrllnmh Wlrelose
powered by Boomerang Wlmleaw

Cuestlonsy Olsl 61 I on your Ut ane phon croak
8M.O83.871 9 hom a land gn plwna

Active el relet 'JN al 3'.171 4307 tm d sr 6 I

u mp Ihw I I letof

Nc d Tswf org d mc Islet noceindlcaen
Nintwlardeolmadefsbstwlaylambltnestta csr«do
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Mmcwm 8 t au tu

BNNCIMgmolh NociodreChtosor I IM gr MIN
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vrfslosae ~waomitcs onl ns fa hade
s mmmm,
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mmvwms s law.sudf Nwu p d

dw Nhams N s Macdcs
CcmpnNbe; M SMcf I d M tal I Ufwl
mauo N I p est"Jch w I Ia
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Welcome Insert (Ben{If - folded to 5.5 x 445

www.entouchwireless.corn
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Airrair Bag Insert - 5.5 x 4.25

www.entouchwireless.corn


